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Podmienky, ktorymi sa riadi sluzba prevodu hotovosti Western Union® Money Transfers™ (d'alej len ,,Sluzba®)

Sluzbu ponuka Western Union Payment Services Ireland Limited (dalej len ,WU") prostrednictvom siete autorizovanych zastupcov (dalej len
LZastupcovia“) v ramci Eurdpskeho hospodarskeho priestoru (dalej len ,EHP*). WU zaddva ddlezité operacné funkcie do inych podnikov skupiny
Western Union a do dalSich vybranych doddvatelov tretich stran. WU, dcérska spolocnost spolocnosti Western Union, je irska spolocnost so sidlom
Unit 9, Richview Business Park, Clonskeagh, Dublin 14, irsko.

WU podlieha regulacii Centralnej banky irska a je registrovand ako platobnd institticia v registri spolo¢nosti vedenom centréinou bankou, ktoré
poskytuju platobné sluzby, pod Gislom E0471360. Na strankach www.centralbank.ie ndjdete dalSie informéacie.

WU pontika Sluzbu na domacom aj medzinarodnom trhu. Iniciovanim transakcie pre odoslanie alebo prijem penazi s preukdzanim svojej
totoznosti pozadovanym spdsobom a podpisanim potvrdenia o transakcii suhlasite s uskutoCnenim prevodu pefazi. Pred potvrdenim prevodu periazi
budete informovani o maximalnej dobe realizacie, Uctovanom poplatku a vymennom kurze pouzitom pri transakcii prostrednictvom rovnakého kandlu,
aky bol pouzity pre uskuto¢nenie prevodu periazi. Musite informovat prijemcu o prevode periazi, vratane mena odosielatela, krajiny odoslania,
odhadovanej sumy, kontrolného Cisla prevodu pefazi (teda Cisla ,MTCN“) a akychkolvek dalSich podmienok alebo poziadaviek platnych na prisluSnom

mieste.

Sluzbu mézete vyuzivat az po doviSeni 18 rokov. Platna legislativa zakazuje osobam, ktoré prevadzaju peniaze, podnikat s uritymi
osobami alebo krajinami; a WU nebude méct takym osobam a pre také krajiny Sluzbu poskytovat’. WU musi preverovat v3etky transakcie
podla zoznamu mien, ktoré poskytnu viady krajin a Uzemi, na ktorych spolocnost podnika, najméd americkej Kancelarie pre kontrolu zahrani¢nych aktiv
(OFAC) a Europskej Unie. Ak sa zisti mozna zhoda, WU transakciu preskima, aby ur€ila, ¢i prisluSné meno zodpoveda osobe na prisluSnom zozname.
Zakaznici obCas mozu byt poziadani o poskytnutie dalSich identifikacnych a inych informacii o moze sposobit oneskorenie transakcie. Ide o zakonnu
poziadavku pri véetkych transakciach, ktoré WU spracovava. DalSie informacie dostanete na telefonnom &isle +421 800 002 402*,

Platobné podmienky a zodpovednost za $kodu — Platha bude odovzdana osobe, ktord WU alebo jej Zastupca povazujl za opravnent ju prijat.
Platbu je mozné uskutoCnit aj v pripade, Ze formuldr, ktory vypInil prijemca, obsahuje drobné chyby, ale v ziadnom pripade ak je zadané MTCN ¢islo
nespravne. Platbu je mozné vyplatit po kontrole oficidlnych identifikacnych dokladov prijemcu obsahujucich fotografiu, ak prijemca uviedol podrobnosti
0 transakcii urcené spolo¢nostou WU, najma prevadzand sumu pefazi, meno odosielatela, spravne ¢islo MTCN a krajinu, z ktorej sa prostriedky
posielaju. WU si spini svoj zavazok voci odosielatelovi bezprostredne po vyplateni prevadzanych penazi osobe, ktord uviedla vySSie uvedené podrobnosti
o0 transakcii. WU preveri podrobnosti 0 transakcii uvedené prijemcom a predlozeny doklad totoznosti. WU odmietne vyplatit platbu v pripade
odbvodnenych pochybnosti o pravosti prisluSného dokladu totoznosti.

Ste povinni zaistit spravnost, Uplnost a Citatelnost poskytnutych informécii. Musite zabezpecit, aby sa udaje tykajlice sa prevodu nedozvedela ind
osoba ako prijemca . WU odporUca, aby ste prevadzali peniaze len osobam, ktoré pozndte. WU nepreberd Ziadnu zodpovednost za doddvku alebo
vlastnosti tovaru alebo sluzieb, ktoré boli pomocou Sluzby zaplatené.

Ak sa domnievate, Ze boli podrobnosti o transakcii odcudzené, doslo k ich strate alebo skopirovaniu (dalej len ,neziadlce pouzitie®), bezodkladne
kontaktujte Zastupcu na Cisle +421 800 002 402*. Pred ozndmenim neziaduceho pouzitia WU ponesiete zodpovednost len v pripade, ak (i) ste poskytli
podrobnosti 0 transakcii inej osobe ako prijemcovi, ¢o prispelo k ich zneuZitiu, (i) ste hned neoznamili neZiaduce pouZitie, alebo (iii) ste konali so
zamerom podvodu, Umyselného alebo z hrubej nedbalosti.

WU nesie zodpovednost za Skody spdsobené zamernym pochybenim alebo hrubym zanedbanim zo strany jej zamestnancov a Zastupcov pri
spracovavani transakcie. Zodpovednost WU, jej pridruzenych spolocnosti a zahrani¢nych Zastupcov sa vyluCuje v pripadoch nevyznamného
zanedbania. Zodpovednost WU je obmedzend na thradu primerane predvidatelnej Skody plynicej zo zmluvy do maximalnej vySky 500 EUR (okrem
prevedenej Giastky a vSetkych poplatkov). WU v ziadnom pripade nenesie zodpovednost, ak ste imyselne alebo z dévodu zanedbania poskytli tidaje
tykajuce sa prevodu osobam inym nezZ je prijemca. WU nenesie zodpovednost za Skody spdsobené zdsahom vy$Sej moci (vratane preruSenia
telekomunikacnych liniek, obcianskych nepokojov, vojny, alebo inymi udalostami, ktoré WU nemdze ovplyvnit (napr. Strajk, pozastavenie prevadzky,
alebo vladne nariadenie)).

WU a Zastupcovia mozu odmietnut poskytnutie Sluzby akejkolvek osobe bez uvedenia dovodu, najmé v stvislosti s predchadzanim podvodom, praniu
Spinavych penazi alebo financovania teroristov, aby konala v stlade s platnou legislativou, sidnym nariadenim, alebo poziadavkou regulacnych ¢i
vladnych organov.

Peniaze budu k dispozicii pre vyber prijemcom najneskdr na konci nasledujlceho pracovného diia po odoslani a prijati poplatkov za transakciu
spolocnostou WU alebo Zastupcom (dalej len ,Ddtum prijatia“) v sulade so zakonnymi alebo regulaénymi poziadavkami. V pripade prevodov periazi
v hotovostnej forme sa uvedeny termin predizuje o jeden pracovny deil. V pripade (i) prevodov pefiazi mimo krajiny EHP, (ii) prevodov pefiazi s viac nez
jednym prepottom meny medzi EUR a menou jednej z krajin EU alebo EHP mimo eurozény, alebo (iii) cezhraniéného prevodu pefiazi, ktory sa
neuskutociiuje v EUR, budu peniaze k dispozicii prijemcovi najneskor do konca 4. pracovného diia po Ddtume prijatia.

Prevody peiazi st obvykle k dispozicii pre vyber behom mindt. MoZe byt zvolena moznost neskorSieho poskytnutia Sluzby, kedy st peniaze k dispozicii

prijemcovi v neskorSom Case (mdze byt do 24 hodin od doby zaslania pefazi). Peniaze sa mozu omeskat alebo Sluzby mozu byt nedostupné na
zdklade urcitych podmienok transakcie, zaslanej Ciastky, cielovej krajiny, dostupnosti meny, regulacnych podmienok, identifikadnych poZiadaviek,



pracovnej doby Zastupcu, rozdielov v ¢asovych pasmach, alebo poZiadavky neskorsieho poskytnutia Sluzby. Mozu platit aj dal$ie obmedzenia. DalSie
informdcie ziskate na tel. Cisle +421 800 002 402*.

Informacie o poplatkoch, ktoré WU za Sluzbu zaplatite a podrobnosti o vymennych kurzoch, ktoré budu pouZité, st uvedené v potvrdeni o prevode.
Vlyplaty penazi sa bezne uskutoCiiuju v mene cielovej krajiny (v niektorych krajindch je vyplata mozna len v alternativnej mene). Skutocny vymenny kurz
bude ur¢eny pri potvrdeni prevodu pefazi v systéme. VSetky meny sa prevadzaju v aktudlne platnom vymennom kurze WU. V niektorych krajindch sa
vymenny kurz da len odhadnut z dovodu lokdinych zdkonnych ustanoveni, skutocny vymenny kurz sa urci az v ¢ase vyplatenia. WU vypocCitava vymenny
kurz z komer¢ne dostupnych medzibankovych kurzov plus marza. WU a Zastupcovia tiez na vymene mien zarabaju. VAcSina vymennych kurzov sa
niekolkokrat denne upravuje v stlade s previadajticimi kurzami na globalnych finan¢nych trhoch. Do miery povolenej zakonom moze WU odpocitat
spravny poplatok za prevody pefiazi, ktoré nie st vyzdvihnuté do jedného roka od datumu prijatia. DalSie informécie ziskate na tel. &isle +421 800 002
402*,

Prijemcovi mézu vzniknit' dalSie poplatky za prijem peiiazi prostrednictvom mobilného telefonu alebo na téet. Zmluva prijemcu
s poskytovatelom mobilnych telefonnych sluzieb alebo poskytovatelom dctu urCuje ich prava, povinnosti, poplatky, dostupnost sluzieb a obmedzenia.
V pripade rozporu medzi ¢islom uctu/mobilného telefénu a menom prijemcu bude prevod pripisany na Cislo G¢tu/mobilného telefénu, ktoré uviedol
odosielatel. WU neprebera zodpovednost za odosielatela ani za drzitela uctu v pripade akychkolvek poplatkov, vymennych kurzov pouzitych pre
prevod, ukonov €i zanedbani cielovych alebo sprostredkuijticich poskytovatelov financnych sluzieb. WU nezodpoveda za poplatky tictované odosielatelovi

alebo prijemcovi v stvislosti s SMS spravami a iné poplatky, ktoré U¢tuje poskytovatel telefonnych sluzby.

Konflikt zaujmov — WU realizuje Sluzbu v mene svojich zakaznikov. Prevod penazi nepredstavuje zaklad vzniku konfliktu zaujmov, ktoré mozu
obsahovat riziko poSkodenia zaujmov jej zakaznikov. V pripade vzniku konfliktu zaujmov, ktorému nie je mozné primerane sa vyhnut, WU: a) oznami
zakaznikovi vSeobecnU povahu a/alebo zdroj konfliktu zaujmov; a b) zaisti, aby konflikt zdujmov nemal za nésledok poSkodenie zaujmov zakaznika.
Dalsie informacie ziskate na tel. ¢isle +421 800 002 402*.

Zrusenie a vratenie prostriedkov — Transakciu moZete zrusit u Zastupcu pokial si prijemca nevyzdvihne peniaze a v pripade transakcii zaloZenych
na ucte, kym WU odovzda peniaze partnerskej banke. Po zruSeni vrati WU zakladnu Ciastku znizenu o poplatok za Sluzbu. Vratenie penazi obvykle trva
do 10 pracovnych dni. V pripade, Ze sa platba prijemcovi neuskutocni do 45 dni, mdzete ziadat o vratenie zékladnej prevadzanej Ciastky a to bud
formou listu alebo emailu adresovaného WU. WU vrati poplatok za prevod na zaklade vaSej pisomnej ziadosti adresovanej WU listom alebo emailom,
ak nie sU prevadzané peniaze k dispozicii prijemcovi do doby uvedenej vysSie pod podmienkou, Ze omeSkanie nie je spdsobené okolnostami vy$Sej
moci alebo okolnostami mimo kontroly Western Union (alebo Zéstupcov), vratane regulaCnych poZiadaviek, nepriazne pocasia, alebo zlyhania
telekomunikacii. Vyplata niektorych prevodov periazi sa moze oneskorit z dovodu uplatnenia legislativy Spojenych Statov americkych alebo inej
legislativy.

V pripade, Ze mate staznost, domnievate sa, ze doSlo k chybe, alebo méate otdzku tykajicu sa Sluzby, obrdtte sa na sluzby zakaznikom na
telefonnom Cisle +421 800 002 402*, mailom spps@spps.sk, alebo nds kontaktujte prostrednictvom webovych stranok www.wu.com. Vasu Ziadost
preskiimame a odpovieme na fiu do 15 pracovnych dni. Pri reklamdcii platby je potrebné osobne navstivit Zastupcu a vyplnit reklamacny formuldr. Ak
s odpovedou nebudete spokojni, méte pravo postpit svoju staznost na ombudsmana pre finanéné sluzby v irsku, a to pisomne na adresu 3rd Floor,
Lincoln House, Lincoln Place, Dublin 2, Ireland, telefonicky na Gislo +353 1 6620899, alebo emailom na enquiries@financialombudsman.ie ¢i do
Vasho miestneho Statneho dradu. Kontakiné tdaje tychto Uradov su k dispozicii na http://ec.europa.eu/consumers/solving _consumer disputes/non-
judicial redress/national-out-of-court-bodies/index _en.htm

Western Union bude pouzivat a spracovavat Vase osobné Udaje tak ako je uvedené v jej ,Vyhlaseni o ochrane osobnych udajov”, s ktorym tymto
vyjadrujete svoj vyslovny suhlas.

Agent: Slovenska posta, a.s., Partizanska cesta 9, 975 99 Banska Bystrica, .
zapisana v Obchodnom registri Okresného stiidu Banska Bystrica, oddiel: Sa, viozka ¢.: 803/S, 1G0: 36 631 124

*Volania z pevnych liniek a verejnych telefénov su bezplatné. Volania z mobilnych sieti mozu byt spoplatnené Standardnymi poplatkami. Telefénne ¢isla
st k dispozicii od pondelka do nedele od 07:00 do 22:00 hod.
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TERMS AND CONDITIONS APPLICABLE TO THE WESTERN UNION® MONEY TRANSFER" SERVICE (THE “SERVICE”)

The Service is offered by Western Union Payment Services Ireland Limited (“WUPSIL” or “WU”) through a network of authorised agents
(“Agents”) in the European Economic Area (“EEA”). WU outsources important operational functions to other entities belonging to the Western Union
group and to selected third party vendors. WU, a subsidiary of the Western Union Company, is an Irish company with registered offices at Unit 9,
Richview Business Park, Clonskeagh, Dublin 14, Ireland.

WU Payment Services Ireland Limited is regulated by the Central Bank of Ireland and is registered as a payment institution in the Central
Bank of Ireland register of payment service firms under number E0471360. Visit www.centralbank.ie for more information.

WU offers the Service domestically and internationally. By initiating a send or receive transaction providing identification as required, and
signing the transaction receipt, you agree to the execution of the money transfer. Before confirming the money transfer, you will be informed as to the
maximum execution time, the commission charged and the exchange rate applied to the transaction, via the same channel as the one used to place
the money transfer. You must inform your receiver about the money transfer, including name of sender, country of origin, approximate sum, the Money
Transfer Control Number (the “MTGN") and any other conditions or requirements applicable at the location.

You must be at least 18 years old to use the Service. Applicable law prohibits money transmitters from doing business with certain
individuals and countries and WU will not be able to provide the Service to those individuals and countries. WU is required to screen all
transactions against lists of names provided by the governments of the countries and territories in which we do business, including, but not limited to,
the US Treasury Department’s Office of Foreign Assets Control (OFAC) and the European Union. If a potential match is identified, WU researches the
transaction to determine if the name matched is the individual on the relevant list. On occasion, consumers are required to provide additional
identification and other information, delaying transactions. This is a legal requirement for all transactions processed by WU. For further information,
please call +421 800 002 402*.

Conditions of payment and liability — Payment shall be made to the person that WU or its Agent deems entitled to receive it. Payment can be made
even when the form filled out by the recipient contains minor errors, but in no case when the MTCN provided is incorrect. The payment can be made
after examination of the recipients’ government issued photo identification documents and only when the recipient has given the transaction details
required by WU, in particular the sum of money transferred, the name of the sender, the correct MTCN, as well as the country from which the money
was sent. WU will have fulfilled its obligation to you as soon as the transferred sum of money has been paid out to a person who has quoted the above-
mentioned transaction details. WU shall examine the transaction details quoted by the recipient and the identification document produced with
appropriate care and will refuse payment should there be justification to doubt the authenticity of said identification document.

You are obliged to ensure the correctness, completeness and legibility of the information you provide. You must take care to ensure that persons
other than the recipient do not gain knowledge of data related to the transfer. WU recommends transferring sums of money only to persons you know.
WU does not accept any guarantee for the supply or the properties of goods or services which were paid using the Service.

If you believe your transaction details have been stolen, lost or copied (“improper use”) contact WU immediately by calling +421 800 002 402*. Prior
to reporting such improper use to WU you shall only be held liable if (i) you have forwarded transaction details to persons other than the recipient,
which contributed to the improper use or (i) did not immediately communicate the loss, theft or improper use or (iii) acted with intent to defraud,
willfully or with gross negligence.

WU shall be held liable for damages resulting from the intentional misconduct or from the gross negligent conduct of its employees and Agents while
processing your transaction pursuant to applicable law. WU liability, the liability of its affiliated companies and of its foreign Agents is excluded in cases
of minor negligence. The liability of WU is limited to the refund of the reasonably foreseeable damage of the contract up to the maximum amount of
EUR 500 (in addition to the amount transferred and any charges). In no event shall WU be liable if you have willfully or negligently disclosed data related
to the transfer to persons other than the recipient. WU shall not be held liable for damage caused by Force Majeure (including the breakdown of
telecommunication lines, civil unrest, war or other events which are outside Western Union’s influence (e.qg. strike, industrial lock-out or orders issued
by government authorities)).

Where a Western Union Agent accepts a cheque, credit or debit card or other non-cash forms of payment, neither Western Union nor its Agent is
obliged to process the money transfer or pay it out, if the payment cannot be cashed. Furthermore, neither Western Union nor its Agents shall be liable
for damage caused by a non-payment to a receiver due to the collection by Western Union or its Agents of non-cash form of payment or caused by
the fact that the money transfer has been effected only when Western Union or its Agents have been able to cash the particular payment.

WU and its Agents may refuse to provide the Service to any person, without giving a reason, in particular to prevent fraud, money laundering or terrorist
financing or to comply with any applicable law, order of a court or requirement of any regulatory or government authority.

Funds will be available for collection by the receiver at the latest by the end of the business day that follows the day on which the send amount
and transaction fees were received by WU or its Agent (“Date of Receipt’), subject to statutory and regulatory requirements. For money transfers
issued in paper form, this deadline is extended for one more business day. For (i) money transfers occurring outside of the EEA or (i) for money
transfers in which there is more than one currency conversion between the euro and the currency of one of the non-eurozone member states of the
European Union or EEA occurs or (iii) for a possible cross border money transfer which does not occur in euro, funds will be available for collection by
the receiver at the latest by the end of the fourth business day following the Date of Receipt.



Money transfers are usually available for pick up within minutes, unless any delayed service option is chosen, then funds will be available for collection
by the receiver only at a later time, which may be up to 24 hours from the time the money is sent, depending on the delayed service option chosen.
Funds may be delayed or Services unavailable based on certain transaction conditions, including amount sent, destination country, currency availability,
regulatory issues, identification requirements, Agent location hours, differences in time zones, or selection of delayed service options. Additional
restrictions may apply. For further information, please call +421 800 002 402*.

Details of the fees and charges which you will be required to pay to WU for the Service, as well as details of the exchange rate(s) which will be
applied, are provided on the transfer receipt. Money transfer payments will normally be made in the currency of the destination country (in some
countries payment is available only in an alternate currency). The actual exchange rate will be determined at the time the money transfer is confirmed
in the system. All currency is converted at WUs then current rate of exchange. However, for some countries, due to local law requirements, the
exchange rate may be an estimate only and the actual exchange rate may be determined only at the time of pay out. WU calculates its rate of exchange
based on commercially available interbank rates plus a margin. WU and its Agents also make money from currency exchange. Most rates of exchange
are adjusted several times daily in line with the prevailing rate of financial markets globally. To the extent allowed by law, Wu may deduct an
administrative charge from money transfers that are not picked up within one year of the date of receipt. For further information, please call +421
800 002 402",

The receiver may incur additional fees for receiving the sender’s funds through a mobile telephone or to an account. The receiver’s
agreement with its mobile phone service, or other account provider governs the account and determines their rights, liability, fees, funds availability
and account limitations. In the event of an inconsistency between the account or mobile number and name of the receiver, the transfer will be credited
to the account number provided by the sender. Western Union accepts no responsibility to the sender nor to any account holder for any fees, exchange
rates used for conversion to non-local currency, acts or omissions of the destination or intermediary financial service providers. Western Union offers
free SMS notification in some countries to indicate to the sender that the transaction has been collected by the receiver or to the receiver that funds
are available for collection. Should sender or receiver request SMS notification to indicate availability or payout of the funds, WU is not responsible for
any charges payable by the sender or receiver associated with SMS messages and charges applied by the service provider are the exclusive
responsibility of the sender or receiver.

Conflicts of interest — WU performs the Service on behalf of its consumers. Money transfer does not tend to give rise to conflicts of interest entailing
risk of damage to the interests of its consumers. If a conflict of interest does arise which cannot be reasonably avoided, WU shall: a) disclose the
general nature and/or source of the conflicts of interest to the consumer; and b) ensure that the conflict does not result in damage to the interests of
the consumer. For more information please contact +421 800 002 402*.

Cancellation and Refunds — You may cancel the transaction at an Agent location up to the time at which the receiver has picked up the money or,
for account based transactions, until Western Union has submitted the funds to a bank partner. Once cancelled, WU will refund the principal amount,
deducting the transfer fee applied for the Service. Refunds typically take up to 10 business days. If payment to the receiver is not made within 45 days,
you may request a refund of the principal amount of a money transfer by writing to WUPSIL by letter or email. WU will refund the transfer fee upon
your written request to WU by letter or email if the money transfer is not available to the receiver within the timelines specified above, subject to delay
not being due to Force Majeure or due to conditions beyond the control of WU (or the Agents), including regulatory requirements, inclement weather
or telecommunications failure. Payment of some money transfers may be delayed as a result of the application of United States or other applicable
laws.

In the event you have a complaint, believe an error has been made or have an enquiry in relation to the Service, please contact customer services:
call +421 800 002 402*, mail spps@spps.sk or, contact us via our website at www.westernunion.com. We will investigate your request and provide
you with a response within 15 business days. If you are dissatisfied with the response, you have the right to refer your complaint to the Financial
Services Ombudsman in Ireland by writing to 3rd Floor, Lincoln House, Lincoln Place, Dublin 2, Ireland, by calling +353 1 6620899 or via email
enquiries@financialombudsman.ie or your local governmental office. Contact details of these offices are available at http://ec.europa.eu/consumers/
solving_consumer_disputes/non-judicial_redress/national-out-of-court-bodies/index_en.htm_

Western Union will use and process your personal information as described in its Privacy Statement and you explicitly consent thereto.

* Free calls from landlines and public phones. Standard network charges and data rates may apply for mobile calls or for SMS/MMS. Lines are open
Monday to Sunday from 7am — 10pm.
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